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WEBSITE TERMS OF USE

(v19-02-2026)

IMPORTANT LEGAL NOTICE, PLEASE READ CAREFULLY:

THESE WEBSITE TERMS OF USE GOVERN YOUR ACCESS TO THIS WEBSITE
AND YOUR USE OF ANY OF THE SERVICES PROVIDED BY L4A. BY
CONTINUING TO ACCESS THIS WEBSITE, YOU ARE CONFIRMING THAT :

1. YOU HAVE READ THE TERMS AND CONDITIONS THAT APPEAR IN THIS
DOCUMENT;

2. YOU UNDERSTAND THE RIGHTS AND OBLIGATIONS SET OUT IN THIS
DOCUMENT;

3. YOU ARE DULY AUTHORISED TO ACT ON BEHALF OF THE LEGAL ENTITY
YOU REPRESENT;

4. YOU, AND THE LEGAL ENTITY YOU REPRESENT, AGREE TO BE
CONTRACTUALLY BOUND TO THE TERMS AND CONDITIONS THAT
APPEAR IN THE LATEST VERSION OF THIS DOCUMENT, AS PUBLISHED
ON THIS WEBSITE AT THE TIME OF EACH ACCESS BY YOU,; AND

5. YOU GRANT TO L4A THE RIGHTS SET FORTH IN THIS DOCUMENT.

IF YOU DO NOT ACCEPT THE TERMS AND CONDITIONS THAT APPEAR IN THIS
DOCUMENT, YOUR ONLY RIGHT OR REMEDY IS TO DISCONTINUE ACCESSING
THE WEBSITE AND/OR MAKING USE OF ANY OF THE SERVICES PROVIDED BY
L4A.
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1. DEFINITIONS

“authorisations” means all licenses, permits, or approvals of whatsoever nature
required by you in terms of any regulatory provision to enable you to exercise your
rights and fulfill your obligations under these Terms of Use.

“L4A”, “our’, “us”, or “we” means:

company name: req. number: website:
L4AFRICA (PTY) LTD 2015/022187/07 www.L4A.co.za

‘L4A staff’ means any of L4A’s directors, employees, agents, contractors and/or
consultants, as the case may be.

“‘material” means the content, trademarks, copyrights, data, and other material,
including but not limited to, information, files, folders, text, documents, graphics,
logos, icons, hyperlinks and designs on our website.

‘regulatory provision” means, collectively, the prevailing laws, regulations,
ordinances, directions, orders, decrees, policy directives and standards of the
South African Government and any other competent authority, which in any way
affect or apply to you, your access to the website and/or use of the services.

“services” means any of the services provided by us via this website; e.g.
information system services and/or intermediary services (as defined in the
Electronic Communications and Transactions Act, 2002 (Act No. 25 of 2002)).

“Terms of Use” means the contract between you and L4A, as recorded by the
terms and conditions set out in this document.

“transaction” means an electronic transaction, and includes the provision and/or
storage of information.

‘website” means L4A’s website listed above, as well as any other web pages
under the control of L4A (and which may be linked by hyperlink to the home page
or each other).
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“You” and/or “your” means you, the person (natural and/or legal) accessing our
website and/or making use of the services, and includes the person you represent
in any transaction when making use of the services.

2. OTHERTERMS THAT MAY TAKE THE PLACE OF THESE TERMS OF USE

Should any of the terms of these Terms of Use conflict with any of the terms
contained in any other written agreement you may have concluded, by means of
handwritten signatures, then those terms, to the extent where there is a conflict,
contained in the signed agreement shall prevail.

No terms (and conditions) contained on your purchase order, order acceptance

forms and/or invoices shall apply to, supplement or supersede any terms of these
terms of use.

3. PIN CODE AND/OR DIGITAL ID

You are and remain responsible for ensuring that you maintain the confidentiality
and/or protection from compromise (e.g. lost, stolen, used wrongfully, or used by
any other person) of any personal identification number (PIN) and/or digital identity
(e.g. digital certificate) that may be issued to you and used, amongst other things,
to identify you to the website, and you shall be fully responsible for all activities
that occur when the PIN code or digital identity, as the case may be, is used, with
or without your knowledge.

Under no circumstances may you permit or otherwise allow any other person to
use your pin code and/or digital identity. Only you are authorised to use the PIN
code and/or digital identity issued to you. The use of your PIN code and/or digital
identity by any other person compromises the integrity thereof, and requires such
PIN code and/or digital identity to be revoked. Further use by you of a
compromised pin code and/or digital identity is not permitted, and you are required
to apply to be re-issued with a new PIN code and/or digital identity.

You agree to immediately notify l14a of any compromise, or suspected compromise,

of any pin code and/or digital identity, as the case may be, and you indemnify us
against any loss, damage, or injury arising from your failure to comply herewith.

4. YOUR SELECTION OF EACH SERVICE
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It is at all times your responsibility to ensure your selection of each service made
available for use through our website is up to date and in accordance with your
requirements. you agree to inform us timeously in writing of any changes in your
requirements and which services are required to be added to or deleted from your
account. failure to do so will render you liable for the charges for services you are
potentially no longer making use of.

Certain of the services made available for use through our website may be
governed by license terms that establish a separate binding contract with the
respective licensor. You agree to indemnify us against any breach of these
license terms by you. We give no warranty and make no representation, be it
express or implied, as to the quality or fitness for purpose of such services, and
any remedy you seek to enforce shall be governed by the license agreement with
the licensor.

5. TRAINING

It is at all times your responsibility to ensure you are properly trained and that you
remain are up to date on how to use each service made available for use through
our website. some of our services are complicated and whilst initially may appear
easy to use, mistakes can be made, some costly.

6. YOUR MATERIAL ON OUR WEBSITE

In making use of the services offered by us, you may, from time to time, copy,
upload, download, or share any material that belongs to you. You retain full
ownership of this material, and we don’t claim any ownership to it. You do
however give us permission to do those things we deem necessary to be able to
provide the services, which includes the choices we make to technically administer
the services (e.g. backing up and storing data). This permission also extends to
our third party service providers we work with to provide the services (e.g. Afrihost
and/or Vaultworks).

While using the services, you are, and at all times remain, solely responsible for:
(a) your conduct;

(b) the content of your material;
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maintaining and backing up your material;
loss or corruption of any of your material;
your electronic communications;

what you copy, share, upload, download or otherwise use/share with others;

and you agree to indemnify, defend and hold us harmless against all legal costs,
charges, loss or damage which we may sustain as a result of any of the aforesaid
for which you are responsible whilst using our services.

7. ACCEPTABLE USE OF THIS WEBSITE

You acknowledge and agree not to misuse our website. In this regard you may
not, without limitation:

(a)
(b)

(c)

(d)

infringe the intellectual property rights, including copyright, of others;

copy, upload, download, or share any material unless you have the lawful
right to do so;

probe, scan, or test the vulnerability of the website, including any of our other
systems and/or networks;

breach or otherwise circumvent any security or authentication measures;
interfere with or disrupt any user, host, or network, for example by sending a
virus, overloading, flooding, spamming, or mail-bombing any part of the

services offered;

plant malware, spyware or otherwise use the services to distribute malware
or spyware;

access or search the services by any means other than our publicly
supported interfaces (for example, “scraping”);

send unsolicited communications, promotions or advertisements, or spam;
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(i) send altered, deceptive or false source-identifying information, including
“spoofing” or “phishing”;

() publish anything that is fraudulent, misleading, or infringes another's rights;

(k) promote or advertise products or services other than your own without
appropriate authorisation;

()  impersonate or misrepresent your affiliation with any person or entity;

(m) publish or share materials that is pornographic, obscene or indecent, or that
advocate bigotry, religious, racial or ethnic hatred;

(n) violate any applicable regulatory provision in any way, or to violate the
privacy of others, or to defame others.

8. PERSONAL INFORMATION

Please note that personal information is covered under the privacy policy on our
website.

9. FEES AND DEBIT ORDERS

For the services, you agree to pay all applicable fees and charges, free of
conditions, set-off, bank exchange, commission or any other deduction to you, and
you agree not to defer, adjust or withhold any such payment.

You agree that we at all times have the right to vary our fees and charges as we
may deem necessary.

Unless otherwise indicated, all fees and charges communicated to you exclude
VAT.

We reserve the right to (i) charge interest at the maximum rate permitted by law,
and/or (ii) suspend the provision of the services, without incurring any liability, in
the event that you, for whatever reason, refuse, fail and/or neglect to make any
payment of any amount invoiced by L4A in terms hereof.
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Where payment is made by debit order, it is at all times your responsibility to: (i)
carefully check and confirm that your debit order details are still correct and that
any amounts debited by us from your account are consistent with the amounts
reflected in the invoices and statements we have sent you; and (ii) to notify us
timeously in writing of any changes required to be made, or inconsistencies that
need to be rectified.

10. LINKS TO AND FROM OTHER WEBSITES

Links to third party websites on our website are provided solely as a convenience
to you. |If you use these, links, you will leave our website and/or our secure
environment. We have not reviewed any or all of these third party websites and do
not control and are not responsible for any of these websites or their content.
Thus, we do not endorse nor make any representations about them, or any
information, software or other services or materials found there, nor any results
that may be obtained from using them. If you decide to access any of the third
party websites, you do so entirely at your own risk. Unless you have received our
prior written permission, you shall not establish a hyperlink, frame, metatag, or
similar reference, electronically or otherwise, to our website.

11. INTELLECTUAL PROPERTY RIGHTS

At all times, all right, title and interest in and to our materials remains vested in us
(i.e. belong to us) and/or our licensors and/or suppliers, as the case may be, and
are copyrighted and protected by regulatory provisions. These materials may not
be copied, reproduced, modified, published, uploaded, posted to other websites or
otherwise distributed in any way, without our prior written permission. Save as
expressly provided for herein, we and/or our licensors and/or our suppliers do not
grant any right to you to use or reproduce the materials. All our rights in this
regard are and remain reserved.

12. ELECTRONIC COMMUNICATIONS

When you make use of any of the services and/or send e-mails to us, you consent
to receiving communications, including invoices, from us electronically, and agree
that all agreements, notices disclosures, invoices and other communications sent
to you by us satisfy any legal requirements including, but not limited to, a
requirement that such communications should be “in writing”.
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13. SOFTWARE

Any software made available on or through our website to you is governed by
license terms that establish a binding contract with a licensor. You agree to
indemnify us against any breach of these license terms. We give no warranty and
make no representation, be it express or implied, as to the quality or fitness for
purpose of the use of such software, and any remedy you seek to enforce shall be
governed by the license agreement with the licensor.

14. COMPLIANCE WITH LEGISLATION

You shall at your own risk and expense procure all authorisations that you may
require to access the website and/or make use of the services. We do not make
any representations, nor do we give any warranties or guarantees of any nature
whatsoever in relation to any authorisations, including the granting thereof and
whether required by us or any other third party.

You agree to comply at all times with all authorisations and regulatory provisions,
as well as the terms, standards and requirements prescribed by any regulatory
provision or any competent authority which may be applicable from time to time in
respect of the services. You agree to indemnify us against any breach of the
aforesaid authorisations and regulatory provisions by you.

15. DISCLAIMER AND RISK

The use of this website, the services, and the content contained therein is provided
“as is” and “as available” with no warranties whatsoever. We do not, either
expressly or impliedly, make any warranties, claims or representations with
respect to your use of our website, including, without limitation, warranties of
quality, performance, non-infringement, merchantability, or fitness for use or a
particular purpose. We further do not represent or warrant that the website will
always be available, accessible, uninterrupted, timely, accurate, complete and
error-free nor do we warrant any connection to or transmission from the internet.

You acknowledge and agree that the entire risk arising out your use of our website
and services remains with you, to the maximum extent permitted by law.

16. LIMITATION OF LIABILITY
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You acknowledge and agree that we, our licensors, our suppliers and the L4A staff
will have no liability in connection with or arising from your use of our website or
the services, as set forth below.

Under no circumstances are we, our licensors, our suppliers and the L4A staff
liable, whether in contract, warranty, delict, vicarious liability or any other form of
liability whatsoever, for any general, direct, indirect, incidental, special or
consequential damages (including without limitation any loss of profits, loss of
data, interruption, computer failure or pecuniary loss) arising out of your use or
inability to use our website and/or the services, even if we, our licensors, our
suppliers, and the L4A staff have been advised of the possibility of such damages.

Your only right or remedy with respect to any problems, dissatisfaction or other
grievance with our website and/or the services is to discontinue your use thereof.

17. CHOICE OF LAW, JURISDICTION AND COSTS

These Terms of Use are governed by and construed in accordance with the laws
of the Republic of South Africa. Any legal proceedings arising out of or relating to
these Terms of Use will be subject to the jurisdiction of the South African courts.

In the event we need to instruct attorneys to protect or enforce any of our rights
against you in terms of these terms of use, and should we be awarded costs by an
arbitrator or court, you agree you are responsible for and undertake to reimburse
us such costs on an “attorney-and-own-client’ basis, as per the mandate between
us and our attorneys.

18. ADDRESS WHERE LEGAL PROCEEDINGS MAY BE INSTITUTED

We choose the following address and email at where we will accept service of
court papers, among other documents (i.e. our chosen domicilium citandi et
executandi) at the physical address set out in paragraph 23 (ECT Act Information)
below:

We may change the above details by updating these Terms of Use from time to
time. Please ensure you use the address and email that appear in the version of
these Terms of Use published on the website at the time you intend to serve court
papers or other documents.
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INVALID, VOID AND UNENFORCEABLE TERMS

Should any term herein be deemed invalid, void or unenforceable either in its
entirety or in a particular application, such shall be severable, whilst the remainder
of these Terms of Use shall nonetheless remain in full force and effect.

NO WAIVER OF RIGHTS

Any failure or delay by us at any time to require performance of any of the terms
hereof shall in no manner or time be construed as a waiver by us of our rights, nor
shall such affect our rights at a later time to enforce the same.

NO VARIATION

No alteration, variation, or consensual cancellation of these Terms of Use,
including this clause 21, shall be of any force or effect, unless it is recorded in
writing and signed (as defined further on) by both you and L4A; “signed” referring
to either a hand-written signature, or an “advanced electronic signature” as defined
in the Electronic Communications and Transactions Act, 2002 (Act No. 25 of
2002).

QUERIES

Any queries regarding these Terms of Use may be directed to us using the contact
details paragraph 23 (ECT Act Information) below.

ECT ACT INFORMATION (ACT NO. 25 OF 2002)

Company name: L4Africa (Pty) Ltd
Registration number: 2015/022187/07
Physical address: Unit 2B, 2 Rydall Vale Crescent

La Lucia, Durban, 4051
Republic of South Africa

Postal address: P.O. Box 20178

(local or international) Durban North, 4016
Republic of South Africa

Website address: www.L4A.co.za

Email address: info@L4A.co.za

Telephone number: +27 31 563 3121
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